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Names and Titles of Signatories:

Benjamin B.Yoon, President
James Kim, Chief of Officer

I, Benjamin B. Yoon, President of | Box, Inc., certify that [ am an President of the
company named above, and acting as an agent of the company, that | have personal
knowledge that the company has established operating procedures that are adequate to
ensure compliance with the Commission’s CPNI rules. See 47 C.F.R.

§ 64.2001 et seq.

I, James Kim, Chief of Officer of I Box, Inc., certify that I am an officer of the
company named above, and acting as an agent of the company, that | have personal
knowledge that the company has established operating procedures that are adequate to
ensure compliance with the Commission’s CPNI rules. See 47 C.F.R.

§ 64.2001 et seq.

Attached to this certification is an accompanying statement explaining how the
company's procedures ensure that the company is in compliance with the requirements
set forth in section 64.2001 et seq. of the Commission’s rules.

The company has not taken any actions against data brokers in the past year.

The company has not received any customer complaints in the past year
concerning the unauthorized release of CPNI.

Benjamin B. Yoon _/ James Kim OW
President ]F Chief of Officer
Dated: March 1, 2012
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I BOX has implemented and administers an employee disciplinary program to ensure
compliance with internal procedures. Consequences for non-compliance include the
potential termination of employees, when appropriate. 1 BOX has established processes
for resolving customer complaints regarding unauthorized access to CPNI and for
identifying, responding to, documenting and, as appropriate, notifying law enforcement
and customers of any breaches of customer CPNI. In addition, I BOX has developed
educational materials to inform customers about CPNI protections and 1 BOX’s
authentication and protection practices.



